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ABSTRACT

Interprofessional care is joint working between health care professionals by pooling their skills, 
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users and healthcare professionals.  Service users involvement is considered as one of the important 
aspects of planning, management and decision making process in the delivery of health care to 
service users. Service users’ involvement is not the same as public involvement and partnership 
arrangements in health care. The active involvement and engagement of service users in health care 
positively contributes to improve quality of care, to promote better health and to shape the future of 
health services. Service users are always at the centre of health care professionals’ values, work ethics 
and roles. Moreover, service users centred interprofessional team collaboration is very important to 
deliver effective health services.
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Interprofessional Care: Interprofessional care involves 
������ ��	
���� ��
� ����	�������� �������� ������� ��	��
�	������������� ��� ��� �� �������	������ ��	
���� ��� ������
health care professionals share a common purpose 
of developing mutually negotiated goals, which are 
achieved through an agreed care plan, management and 
procedures.������� For interprofessional care to happen in 
practice, health care professionals pool their knowledge, 
�
����� ��
� ����	������ ��
���
�� �� ������ 
�������� ����
�
upon the shared professional view points5.  
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health care professionals from different professions 
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� �	������������ ��� ��	
� �������	� ��� ����	� ���� �����
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Interprofessional care is the process for providing the 
������������ ��	������ ��� ��	�����%��	����
��������� ����
optimal desired outcomes and service users’ satisfaction. 
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�!��������	�	�������������	��
in its report ‘Interprofessional Care: A Blueprint for 
Action in Ontario’ and states that it is ‘the provision of 
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Service Users: Different terms are used to people who 
use services, such as ‘patients’, ‘lay person’, ‘survivor’, 
‘service users’, ‘consumer’, ‘carer’, ‘user’, ‘partners’ 
and ‘client’.8  In varying situations, a different term 
���������%��
��+��������*���������� "�������#���*� ��
��
�����������
��������%��	������	����������	���	�����%��	��
It is not that one word is necessarily right and another 
����	����� �%�� ���� ��	�� "��	����� %��	#� ��� ����� ����	� ���
%��
� ��� 	��	������ ���� ��� ���� ��	��� ��������
� �������
&������������	�����������������������������	����������	��
and has many facets. There are various types of service 
%��	���������	��%�����
����
���������������&��	���	���
the term ‘service user’ is used to denote those who 
receive health services. 
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widespread commitment to involving service users and 
�%����� ��� ����	� ���� ������� ��	�� ��
� ��� ���� ����������
	��������
�
�����	*�������������	���������������
�*�
�������� ��� �����*� ���������*� ���� �%�� ������� ���*� ���
the recent legislative and policy documents. Safe and 
effective working relationships and respectful inclusion 
of service users are characteristic of interprofessional 
�������	�������	�������5 Interprofessional care envisions 
��	����� %��	�� ��� ������� �����	�� ��� ���� ������� ��	��
�������
����!
��������������������	���*����#��������*�
to meet their needs .-

/���	
���� ��� '�%��� ��� 0������� ��� ���� 1����
�
2���
���� '������ 0��������10 report, Patient and 
9%����� ������������ ��� ���� ;�������� '������ <�	����#�
��	����� %��	�� ������������ ��� ���� ���� ����� ��� �%�����
involvement in health service planning, management 
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�
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their health such as participation in treatment decisions 
with clinicians, choice over service providers and giving 
���
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involvement is mostly for health service planning, 
policy development and management such as giving 
����	������������%����	�����	�
���������	�����	�����������
������� ��	� ���	
� �����	��� ������� ������������ ���
consultation for policy formation etc. 

Leathard�� ���� 
����	�������
� �������� ���� ����
terms ‘service user involvement’ and ‘partnership’ 
arrangements. Leathard� suggests that service user’s 
involvement in health care set up is a more medicalised 
���	���������
�������������		�������������	�������
partnership arrangement is working closely together 
across health and social services and user agencies 
�����������������	��%�������	�����������
����
���<�	�����
%��	�#������������������������
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health care.
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and service users as a valid concept, in which the need 
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is an integral part of the planning and delivery of health 
care. Service user involvement is the opportunity for 
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decisions for local organisations and the delivery of 
���������	�������/����	�����%��	������*������������	��������
��	���������	���
�
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who respect service users and the health care choices 

they make.  Service users seek to know their health 
����	��������
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to meet their health goals.11 
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%�������&	�������?��	
����
����1����
�2���
���@9=>&?E12 asserts that the patient-
health care professionals’ relationship is central to health 
care service users’ perceptions of the care that they 
	���������
������������������*����	�
�!��
��*���������
in society, demographics and the political agenda in 
which the relationship operates. In the current climate, 
health care service users are more actively involved in 
their care and the health care delivery system. They 
�	�������������
������	����������%	�����������	��������
Their active involvement and engagement positively 
����	��%���� ��� ���	���� $%����*� ��� ��	��� ��� �	������
�����	����������
���������������%�%	��������������	�������
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%��������
���	����
� ��������� �� ��	�� ������������
� �������
population, use of the internet and less deference to 
����	�� ���������� Service users play a very important 
role in planning and the delivery of their own care. In 
�������������	��������	�����%��	�#���������������	�����	�
���	��������'��������	�����%��	������������	���
������	�
access to services. Furthermore, they want health 
services closer to their home. Research suggests that 
service users view the health sector as powerful and 

��!�%���������������
���������	����������
�%������%��
��	����������� ����
� ��� �	����%�� ����	�������� 	����	�
��	����� %��	�� �������� ����� �*� �	��������� �����������*��
���*� ����� ���� ����� ������� ��� ������������ It is also 
���������
� ����� ��	����� %��	�#� ��	����������� 	�$%�	���
����	����	������%���������������������*�����!�
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�
to give up control.
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The inclusion of service users and carers into the 
interprofessional care team is seen as essential if 

����	���� ��	��� ��� �	������������� ����	��� �	�� ��� ���
����
�
��'�	��*���
�/�
���15 state that service users 
���� �����	���� ���� ���	����� ��� �	����������� 
���	������
�*� ��
���� ����	�	����������� ��	�� ����� �����	��
�%��	
������ ��� ���� ������� ��	�� �	����������� �	�%�� �	�
��� �����%��%	������	���
��*� ���� ����	�	�������������	��
team. 

Understanding the various viewpoints (family, 
community, social, physical and psychological 
aspects) of service users is an important criterion of 
����������� ��
� �%
������������� ����	���� ��	������ ���
��	����� %��	�� �*� ������� ��	�� �	������������� ��� ��	�����
users’ are engaged in their care plans and treatment 
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decisions, it helps health care professionals to create 
�� ��������� ����%	�� ��� ��	����� %��	�� �*� ����%������ ����
their perspectives. In addition to the service users, 
����	���	�	��������*������	����
��	���
����*��������
part of the health care team in varying degrees.16 They 
�������������
������	� 
��������� ��� ���� ��	�� ���������
and management such as discharge planning and offer 
many other emotional and physical supports. 
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If health care professionals are to succeed in the 
��������������������������	�����%��	�����
����������
�����
they need to empower service users for effective 
delivery of health services.� In interprofessional team 
�������	������� ��	����� %��	�� ������	����� ���� ���

�!��
� ��� ��� ��
���
%��� ������ ��� ������� �����	�
of their disease, care plan and management team. 
Service user empowerment does not only include the 
������*����������	�����%��	������
��
�����������
�������
������� �����	� ��� ����	� ��	��� ��� ����� ��������� ��� ����	�
education on the topic of their care or issues. Service 
%��	������!���	�������%�������������	�����������	�����

�����	*� �������
� ���*����
� ���������%	�
� ����� ����	�
personal circumstances, feelings and preferences 
are acknowledged and acted upon.17 Service users’ 
involvement in health care delivery improves informed 
consent and compliance for their treatment plan, 
management and care. 

����	�	�����������������������	������������������
��������
��	�� ���� ����� ��	�����
� ���������*� �*� ��	����� %��	���
<���� ��	����� %��	�� %�
�	����
� ���� �	���%	��� �����
�
����	�	����������� ����� �������	������ ������ ����	�� ���	�
���������%������������������	��������������*����
����
unwanted and unnecessary attention.18 Various other 
����	��%	��� �
�����*� ���*� ����!��� �	��� ��	����� %��	�#�
������������ ��� ����� ��� ��
���
%��� ��
� �	�������������
��������%�����������	�����������	���������%����������	��
appropriate and relevant services, increased legitimacy 
��
� �	�
������*� ��� 
�������� ��
����� ���	����
� ������
of dignity and self-worth and improved service user 
satisfaction.����-M��

Supporting service users in the decision making process 

����������*� �������������� ���	�� ���������	� ����������
�����������������	���	��������������
���	�����%��	�����
the actual health service delivery process.� Service users 
are always at the centre of health care professionals’ 
���%������	
����������
�	������'��������	���	������������
��������
����
���	
��������	�����	
�	����
������	�����
%��	�� ����� ��
� ��� �	���
�� ���� ����� ��������� ��	�� ��
�
��	������� '������ ��	�� �	������������ �	�� ��	
���� ���
an environment of changing health service users 
����������������	��������
���
�����	������	��%��������
&��	���	������*����
����!�
�������
��������������*��
of responding to these current and future challenges. 
Service users - doctor interactions have evolved over 
time and will continue.12 In the early days of the health 
��	����������	����������������������������������
��������
care professionals was conceptualised in a paternalistic 
manner. Service users in health care were seen as 
passive recipients of care, and health care professionals 
were seen as possessing a superior professional 
knowledge.22
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&��� 	������������ �������� ������� ��	�� �	������������
��
� ��	����� %��	�� ���� ����� ���	����	���
� �*� �� ��	���
	������������*����������	��������������	���	��������������
&����	�$%�	������������	���	����������������	������	�����
%��	�����	�*���$%���*���
��	����	���
���	������������� to 
do the patient good, not knowingly wishing to harm 
service users and to respect service users’ autonomy.�� 
0��!
��������*���
���������������	������	��%�������������
�����������������

/�0�
��/���

=��*����������	���	���������������	����
����	����������
as to the service users’ role in their autonomy and 
	������������*� ��� ����	�	����������� ��	��� ��� ��� ��	����*�
felt that service users should have an active role in 
����	����������	����
����%�
�������
���	������%�������
and committed to facilitating care. The main theme 
����� 	%��� ��	�%������� ����������
���%������� ��� ��������
����	�	����������� ����� �������	������ �������� ��	�����
users and health care professionals, and among health 
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care professionals. Service users play a vital role to 
manage their own health, to shape the overall future of 
���������	���������	��������*���
�������	��������$%����*�
�����	���*������������	�����������
����
���
������������

summarised that service users centred interprofessional 
������������	�����������	*�����	��������
�����	�����������
health services. 
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